UNDERSTANDING YOUR BILL

, Todd-Wadena
ELECTRIC COOPERATIVE

Business Hours: 8:0U a.m. = 4:30 p.m. Mon — Fri
Summer Hours: 7:00 a.m. — 3:30 p.m. Mon - Fri
Phone: 218-631-3120

Toll Free: 800-321-8932

Email: todd-wad@toddwadena.coop

www.toddwadena.coop
OAccount #: 12345678

ELECTRIC COOPERATIVE

, Todd-Wadena

Previous Account Activity

TOTAL

Balance From Last Billing $192.11 Member Name: JOHN DOE

In Office Payment 02/20/25 $192.11 AMOUNT DUE e

Balance Forward $0.00 Billing Date: ~ 03/07/2025

Current Charges Due $164.46 {0Billing Period: 02/01/2025 - 03/01/2025 for 28 Days
Operation Round Up Q $0.54 $ 1 6 5 0 0 This bill does not reflect payments after 03/07/2025
Total Amount Due $165.00 U Charge detail found on the back of this page.

Your Average Daily Use

Due Date:
03/25/2025

Monthly Energy Use Comparison

Total Energy Use Total Energy Use
Last Month This Month

AVERAGE
DAILY USE

Total Energy Use This
Month Last Year

AVERAGE
DAILY COST

Voting for the 2025 Director Elections will open later this month. Check your mailbox for the paper ballot. Members can also vote online and
through SmartHub. For more info, refer to the March newsletter.

KEEP THIS STATEMENT FOR YOUR RECORDS
PLEASE DETACH AND RETURN BOTTOM PORTION WITH YOUR PAYMENT - WHEN PAYING IN PERSON BRING ENTIRE STATEMENT

Account #: 12345678
Total Amount Due 03/25/2025 $165.00
PO BOX 431 Total Amount Due After 03/25/2025 $165.00

ELECTRIC COOPERATIVE WADENA MN 56482-0431

, Todd-Wadena 550 AsH AVE NE

D Please check this box and see reverse side to update account information.

Todd-Wadena Electric Cooperative
P.O. Box 431
Wadena MN 56482-0431

JOHN DOE Ll Iyl:ll
1234 ANY ST N [ B PR L R T T R

ANYTOWN, MN 123

0000000000000000000000000000000000000000000000000000

A. Account Number: This is your TWEC account
number. When contacting our office, please refer to
this number to help us serve you better. You will need
this to make payments over the phone or to register
for SmartHub.

B. Billing Date: The date the statement was prepared.

C. Billing Period: These are the dates reflected in
the billing statement and total number of days in the
billing period.

D. Operation Round Up: Members enrolled in
Operation Round Up will see this line item.

E. Billing Due Date: This is when your bill is due by or

AutoPay will be withdrawn on. It can also be found in
the remittance section.

F. Average Daily Use: This number is calculated by
the total kWh usage on all meters and divided by the
number of days in the billing period. *This number is
rounded.

G. Average Daily Cost: This number is calculated by
the total current charges found on the second page
of your bill and divided by the number of days in the
billing period. *This number does include sales tax
and other fees. This number is rounded.

H. Message Center. Important messages will be
found here including information about events and
other pertinent account notices.

Todd-Wadena Electric Cooperative is an equal opportunity provider and employer.
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UNDERSTANDING YOUR BILL

987654 General Service 02/01/2025  03/01/2025 28 84,064 85,029
5432 - Sub Auto Backup-No AC  02/01/2025  03/01/2025 28 22,993 23,025 1 32 0.048
A Control-6T Y
Kilowatt Hours o (Main Meter(s) [ll  Sub Meter(s) ) Current Activity
Service Availability General Service $38.00
750 Energy Charge (933 kWh @ 0.11672 per kWh) o $108.90
500 Power Cost Adj (933 kWh @ 0 4 per kWh) $10.67
250 | Water Storage House Credit m -$8.00
Service Availability Auto Backyi AC Control-6T $2.00
000 Energy Charge (32 kWh @ 0.0580 per kWh) e $1.86
750 MN Sales Tax (all taxable meters) $10.28
500 - Wadena County Sales Tax $0.75
20 | Total Current Charges $164.46
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Other Ways to Pay Your Bill
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I. Meter Reading Details: This section provides the
meter number(s), electric rate, reading dates, number
of days in billing cycle, kWh usage, and kW demand.
J. Billing Graph: This graph shows the amount of
kWhs by main meters and sub meters for the last 12
months.

K. Service Availability: The service availability charge
is each member’s share for the cost to distribute
electricity (wires, transformers, construction, meters,
etc.) before one kWh is used.

L. Energy Charge: This is the rate you pay for kWhs
used in the billing period. You may have additional
energy charges with different rates based on the
meters and/or programs/rates you are enrolled in
(Off-Peak, Dual Heat, ETS Water Heating, etc.)

SmartHub
Log into your account at toddwadena.coop,
or through the SmartHub app.

Autopay

Payments are drafted from your checking or savings
account on the due date.

the due date.

Pay By Phone

number available when calling.

In Person

box at any time.

THREE REASONS T0 VOTE

IN CO-OP DIRECTOR ELECTIONS

Electric cooperatives are led by the members they serve,
which means you have a say in who governs our co-op.

° As a member of Todd-Wadena Electric Cooperative, your input

matters.

e Directors represent the membership on important energy-
related issues.

e With convenient voting options available, it only takes a minute!

Join us for the 2025 Annual Meeting on Tuesday, April 22, 2025 at the
Maslowski Wellness & Research Center in Wadena.

°Update Your Account Information
Is your account information up-to-date? Fill out the form below
or visit toddwadena.coop to update your phone number or
email address. Changes may take up to two billing cycles to
reflect on your account.

Mailing Address

Payments can also be charged to a credit or debit card on

JOHN DOE
Phone Number: (218) 631-3120

Call 1-844-971-1080. Please make sure to have your account

Phone Number:

Payments may be made in the office Monday-Friday 8:00 a.m. to
4:30 p.m. except during summer hours from Memorial Day to
Labor Day hours are 7:00 a.m. to 3:30 p.m., or the outside drop

Primary Email Address:

M. Power Cost Adjustment (PCA): is an adjustment
on your monthly rate and is implemented to account
for fluctuations in wholesale power costs while
keeping the base rate stable.

N. Water Storage House Credit: Members on the
Peak Shave Water Heating program will receive

a credit listed here when they have fulfilled the
enrollment period and usage requirements.

0. Co-op Advertisements: This area will have
different information each month with co-op
happenings and other co-op specific information.

P. Update your Account Information: If you need

to update your contact information, please fill this
section out and return to TWEC.

Todd-Wadena Electric Cooperative is an equal opportunity provider and employer.



