
A. Account Number: This is your TWEC account 
number. When contacting our offi  ce, please refer to 
this number to help us serve you better. You will need 
this to make payments over the phone or to register 
for SmartHub. 
B. Billing Date: The date the statement was prepared.
C. Billing Period: These are the dates refl ected in 
the billing statement and total number of days in the 
billing period.
D. Operation Round Up: Members enrolled in 
Operation Round Up will see this line item.
E. Billing Due Date: This is when your bill is due by or 
AutoPay will be withdrawn on. It can also be found in 
the remittance section.

UNDERSTANDING YOUR BILL

F. Average Daily Use: This number is calculated by 
the total kWh usage on all meters and divided by the 
number of days in the billing period. *This number is 
rounded.
G. Average Daily Cost: This number is calculated by 
the total current charges found on the second page 
of your bill and divided by the number of days in the 
billing period. *This number does include sales tax 
and other fees. This number is rounded.
H. Message Center: Important messages will be 
found here including information about events and 
other pertinent account notices.
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UNDERSTANDING YOUR BILL

I. Meter Reading Details: This section provides the 
meter number(s), electric rate, reading dates, number 
of days in billing cycle, kWh usage, and kW demand.
J. Billing Graph: This graph shows the amount of 
kWhs by main meters and sub meters for the last 12 
months.
K. Service Availability: The service availability charge 
is each member’s share for the cost to distribute 
electricity (wires, transformers, construction, meters, 
etc.) before one kWh is used. 
L. Energy Charge: This is the rate you pay for kWhs 
used in the billing period. You may have additional 
energy charges with different rates based on the 
meters and/or  programs/rates you are enrolled in 
(Off-Peak, Dual Heat, ETS Water Heating, etc.)

M. Power Cost Adjustment (PCA): is an adjustment 
on your monthly rate and is implemented to account 
for fl uctuations in wholesale power costs while 
keeping the base rate stable. 
N. Water Storage House Credit: Members on the 
Peak Shave Water Heating program will receive 
a credit listed here when they have fulfi lled the 
enrollment period and usage requirements.
O. Co-op Advertisements: This area will have 
different information each month with co-op 
happenings and other co-op specifi c information.
P. Update your Account Information: If you need 
to update your contact information, please fi ll this 
section out and return to TWEC.
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